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Benefits of E-Citation 

• Increased officers safety 
• Significantly reduce errors on citations  
• Increase citation revenue  
• Reduce citation payment cycle time  
• Raise officer efficiency and productivity  
• Eliminate labor costs of processing paper 

citations  
• Allow officers to spend more time on patrol  
• Improve officer job satisfaction 
• Reduced filling time & papers 

 



Handheld Terminal 

• Portable Devices 
• Links to Police & Court  
• Printing function 
• Fingerprinting collection  
     function 
• Weather proof 
• Shockproof / Durability 
 
 

 



Requirements by Level 

1. Local Level 
2. State Level 
3. Federal Level 
4. Sample of E-Citation Components 



1. Local Level (Police & Court) 

• Verification of Driver’s License & stolen vehicles  
& expired licenses – Increased officer safety 

• Printing of Documents (Replace of all the current 
documents) -Crash(Accident) Report, traffic ticket 

• E-filing to the Court – Paperless Project 
 
 

 
 
 
 
 



2. State Level 

• Local Police Station & Court exchange the 
information with Department of Safety in 
State  & TBI (Tennessee Bureau of 
Investigation) 

• State of Police  - Highway Patrol & Sheriffs & 
Marshall 
 



3. Federal Level 

• Exchange the information with Federal 
Government (FBI)and other states 



4. Sample of E-Citation Components 
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E-Citation Package 

 
• Handheld Device (Flex7000) 
• Device Solution – Izzix Ecitation  by device or 

users 
Options 
1) Traffic Citation 
2) Parking Citation 
3) City Prdinances 
4) Incident Report 

 
 
 

 
 



E-Citation Package 

 
• E-Citation Server  
• Maintenance –by device or users 
• Others  
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